
Are you looking to provide your patients with an effective1  
and easy-to-use, at-home depression treatment option? 

Flow has a favourable side effect profile2 and can be used as a standalone  
intervention or in combination with other treatment approaches including medication.1  
Please find below a brief checklist to support offering Flow to your patients.

Who is eligible for Flow?

Have a more complex case that you would like to review with our Clinical team?
Please send an email to clinical@flowneuroscience.com and we would be happy to support.

Does the patient meet the criteria for 
Major Depressive Disorder (unipolar)?

Is the patient 18 years old or older? 
Flow is certified for use in 18+.
Use in younger patients is off-label.

Does the patient have access to an internet connection and 
a smartphone or tablet to download and use the Flow app? 

Does the patient have a 
cranial or intracranial implant?

Does the patient have any craniofacial abnormalities?

Does the patient suffer inflamed/broken/infected 
skin (including, for example, psoriasis) at the 
electrode site (high up on the forehead)?

Does the patient suffer from tinnitus?

Have you informed the patient about potential adverse 
reactions of using Flow, including skin irritation, 
headaches, worsening of symptoms, fatigue, tinnitus, 
Photopsia, skin burn, mania/hypomania?

No

Yes

Yes

Flow is certified to treat unipolar Major Depressive Disorder (MDD) in 
adults, either as monotherapy or as an adjunct with antidepressants and 
psychological therapies. Flow may be used if MDD is present with other 
comorbidities. Any use without MDD present is considered off-label.

Yes

The headset is controlled via a corresponding app 
which requires access to a smart phone or tablet. 
Without access, the headset cannot be used. 

If the implant is obstructing the forehead, the stimulation 
may not hold conduction and may not be effective. For other 
implants, we recommend extra precaution and monitoring.

Yes

Flow has been designed with the average 
head size in mind. Please have your patient 
try on Flow to confirm it fits appropriately.

No

Skin irritation is a common adverse reaction of Flow.  
We recommend waiting to use Flow until the skin is no 
longer inflamed/broken/infected. Please refer to the 
Clinician’s Overview Guide or Safety page on our website  
for more information and mitigation advice.

Tinnitus is a uncommon adverse reaction of Flow. Please refer to 
the Clinician’s Overview Guide or Safety page on our website for 
more information and mitigation advice.

We strongly encourage sharing information 
on potential side effects with your patient. 
Please refer to the Clinician’s Overview 
Guide or Safety page on our website for 
more information and mitigation advice.

Yes

No

No

No

No

No

Yes

Yes

Yes

No

You can feel confident in offering Flow



Contraindications

No absolute contraindications.

Warnings and Precautions

Special populations
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This guide is intended for educational purposes only and to support clinical decision-making.
It is not a substitute for professional medical advice, diagnosis, or treatment.  
Clinicians should use their own clinical judgmentand consider the unique needs and  
circumstances of each individual patient when determining the appropriate treatment plan.

Other chronic conditions: No known interactions with medications; used by individuals with diabetes, 
heart disease, hypertension, asthma, co-occurring mental health conditions, neurodivergence, and 
brain injuries/disorders without reported safety concerns.

Pregnancy: Not licensed for use; no safety concerns identified in existing studies, research ongoing. 

Breastfeeding: Safe to use; no effect on breast milk production.

Postpartum: Appears safe for postpartum depression and successfully used in NHS pilots. 

Children and Adolescents: Not licensed for use; studies ongoing for ages 14+

•	 Broken/inflamed/infected skin (including, for example, psoriasis) at the electrode site

•	 Cranial or intracranial implant (e.g. brain clips, deep brain stimulators)

•	 Craniofacial abnormalities (e.g., congenital deformities, severe trauma, or reconstructive surgeries)
which may affect electrode placement

•	 Epilepsy or history of seizures

•	 Active suicidal ideation (requires closer monitoring)

•	 History of hypomania or mania  
(may require closer monitoring, use in bipolar affectve disorder is off-label)

Other helpful information


